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Pulse service promise guarantees complete 
operational efficiency 24/7 for Chesterfield 
Borough Council

After a rigorous tender process, Pulse were 

appointed by Chesterfield Borough Council to 

complete the upgrade and supply equipment 

at the Healthy Living Centre. Plus, supply 

equipment to the brand new Queen’s Park 

Sports Centre. 

Using their 35 years of expertise Pulse 

provided the council with a complete 

equipment solution, bespoke to the space 

and requirements of each centre, with 50% 

of the 228 stations across the two sites being 

IFI accredited to stage 2. An added value 

support solution was activated, incorporating 

an inclusive training package, promotional 

and marketing support, 2D layout advice, 

3D design and promotional collateral all 

protected by a fully inclusive 5-year warranty 

to give the council complete peace of mind. 

In addition to the equipment upgrade, Pulses’ 

in-house design and build team supported 

the delivery of a fresh and modern aesthetic 

to the Healthy Living Centre. Pulse completely 

repainted the centre and added branded 

wall graphics, generating a welcoming and 

invigorated space. 

Most crucially, Pulse provided a holistic 

operational solution delivering complete 

project management of a landmark 

transition from the existing Technogym 

equipment and member management 

system to Pulse equipment with PulseMove.  

The innovative member management 

software comprises an in-gym kiosk, website 

and mobile app which allows member data 

to be collected and tracked both in and 

outside the gym.  

A new partnership with Chesterfield Borough Council has seen Pulse 
transform the fitness suites at the Healthy Living Centre and the brand 
new Queens Park Sports Centre, providing a fully inclusive five-year 
warranty, online service portal and dedicated service promise on more 
than 200 stations of new Pulse equipment.  

Three months prior to the kit upgrades 

Pulse set up pop-up fitness suites at both 

leisure centres. Experts from Pulse delivered 

full training to all gym staff members to 

ensure members are able to make the most 

out the new equipment. This enabled staff 

to talk members through the brand new 

equipment, giving demonstrations of the 

new technology and a taster of what was to 

come. This was a great opportunity to not 

only give existing members ease of mind, 

but to also entice new customers to join. 

Setting up the pop-up fitness suite also 

eased the burden on gym staff, allowing 

them to induct existing members prior to 

the new gym’s opening.  
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The Vision The Pulse Approach 

Overcoming The Challenge 

Chesterfield Council set out to appoint an 

equipment supplier across two key centres 

that could deliver a high quality, value for 

money solution. 

Going above and beyond the council’s 

expectations, Pulse were chosen because they 

could expertly provide added value services 

to enhance and improve member experience 

end to end. In particular, the council were 

impressed with Pulse’s offering of a digital 

brief to include a virtual trainer software 

Pulse facilitated all aspects of each project, 

adopting a rigorous approach and ensuring 

each element was managed specifically by 

one point of contact in-house. 

The Queen’s Park Sports Centre was a 

complete new build of a 4,456 sq foot 

space, with Pulse installing 98 stations, 

designing a layout which worked 

sympathetically with the flow and 

functionality of the space. 

The Healthy Living Centre demonstrates 

a bespoke approach that upgraded not 

just fitness equipment, but also the look 

and feel of the centre to a welcoming and 

engaging space that reflects the current and 

user friendly values of the brand. Using their 

expertise Pulse’s design team reimagined 

the fitness suite from concept 3D design to 

contracting painters to refresh the colour 

scheme, and even employing marketing 

expertise to ensure maximum impact 

positioning of all branding and point of 

sale. Offering their knowledge, Pulse’s 

in-house service marketing agency worked 

closely with the council to provide a wide 

range of pre-sales marketing material and 

promotional incentives including branded 

water bottles and sweat towels. 

As important leisure centres within the 

local community, with a wide demographic 

from 17-year-olds through to 70-year-olds, 

the council needed a partner who could 

ensure the centres appeal to all. With a 

high proportion of GP referrals, it was vital 

that the equipment installed could cater to 

all fitness abilities. As the UK’s leading IFI 

accredited fitness equipment supplier, Pulse 

were the obvious choice to support this 

delivery. 

Drawing upon decades of experience 

of operating facilities, Pulse rose to the 

programme that met the modern needs of 

consumers. 

challenge offering the perfect mix of 

equipment to create a fully inclusive fitness 

environment, with a view to helping all those 

in the community stay healthy and active. 

State of the art, durable equipment including 

Pulse’s Series 3 Fusion Cardio and Evolve 

Strength lines, a large freeweights area, 

plate loaded and functional equipment was 

installed by Pulse throughout both centres. 

All Series 3 equipment comes complete with 

the Cirrus Console, an 18.5” interactive touch 

screen, which allows members to surf the 

web and experience digital TV whilst working 

out. Both sites also received a bespoke 

“Pulse have proven 
themselves to be a fantastic 
and reliable partner 
throughout this entire 
project.”

says Sport and Leisure Manager, 
Mick Blythe.

“Not only have they impressed us with the quality of equipment, 
they really brought the project to life with 3D designs, which 
helped us visualise the new-look facilities. Pulse have proved they 
can offer an array of services which will ensure we can provide 
health and fitness opportunities for the long term. The five year 
equipment warranty will certainly lead to a cost saving and 
assurance around quality for the end user.”

says Sport and Leisure Manager, Mick Blythe.  

functional training rig designed by Pulse 

to provide an added USP over competitors 

within the local area. 

All of the equipment has been designed by 

Pulse with personalised branding and comes 

with a five-year warranty and complete 

service promise to provide optimal service 

and support, giving both users and the 

council, total peace of mind.  

As a pre-existing Technogym site, Pulse 

ensured a seamless transition for all 

members, including a fully equipped pre-

sales fitness suite that comprehensively 

inducted all members on the correct use 

of equipment. Members had already 

been using the techno key technology, so 

they enjoyed all the benefits of upgraded 

Pulse fitness equipment with none of the 

challenges of having to learn a completely 

new operational system. 

This dedicated space meant that members 

could see every improvement of the centre 

from the initial 3D design plans, to the  

new features of the kit. 
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“We are delighted to have 
worked with Chesterfield 
Borough Council on 
this project,” says Pulse 
Managing Director, Chris 
Johnson. “With 35 years’ 
experience behind us, our 
team have been able to 
create two facilities that 
truly lead the way in offering 
fitness for all. Inclusivity 
doesn’t need to be at the 
expense of technology 
and at Pulse we strive to 
combine the two.  Our 
member management 
software, PulseMove has 
connected member’s fitness 
everywhere, as well as 
helping the centre staff build 
meaningful relationships 
with their members.”

Offering a dedicated service promise 

Results

Pulse are the only fitness company to employ 

their own UK-based service engineers, offering 

an unsurpassed 90% first time fix rate to 

ensure equipment downtime is reduced and 

member experience is maximised. 

“We’ve been highly impressed with the level 

of service Pulse are able to provide, the fact 

that they are able to come and fix any piece 

of kit within just 48 hours is a massive weight 

off our mind as it means minimal disruption 

to our members,” says Rob Andrew,  Senior 

Lifestyle Officer for Healthy Living Centre. 

With both sites receiving a heavy footfall in members and 
visitors, it was vital for the council to work with a partner 
that could offer them the complete package, with Pulse 
offering a complete five-year warranty on all equipment. 

As part of Pulse’s service promise Chesterfield 

Borough Council also has the flexibility to 

report faults and order parts online or via 

Pulse’s dedicated service support team to 

ensure the site receives a quick response. 

With their own factory-trained team of 

specialist service engineers, Pulse is able to 

offer the council 364 days a year support. This 

includes providing service vehicles fully stocked 

with Pulse Fitness parts, ensuring high stock 

levels are maintained to make sure their first 

time fix repairs meet this service promise. 

A total investment of £570K has been made and since installing the new equipment, the council 

has gained 1,000 new members across the two facilities in just three months.  

The new equipment has been well received with more than 80% of members commenting on 

how easy is it to use the kit.  


