
Awarded Top 
Spa in the UK as 
named by The 
Sunday Times 

100sqm 25 
station Pulse 
Fitness gym 

Coveted 
membership 
hits target 

Pulse appointed 
to install kit at 
sister hotel 

Pulse is extremely proud of the luxury 

installation at the prestigious Boringdon 

Hall Hotel in Devon. The project was part 

of the Gaia Spa, a true destination venue, 

built entirely from scratch to rival even 

the most luxurious facilities. Gaia is the 

ancient goddess of nature ‘Mother Earth’ 

and Mother Gaia is a healing goddess. 

The ‘stress-free sanctuary’ has been 

named by The Sunday Times as the Top 

Spa in the UK. It sits on the grounds of 

the beautiful Boringdon Hall, a Grade-I 

listed manor house steeped in centuries 

of English history and nestled on the 

edge of Dartmoor. 

The transition between the 

historical hall, which once hosted 

the likes of Queen Elizabeth I, and 

the sleek, ultra-modern spa, is at once 

striking yet seamless. As it stood, such 

an escape only lacked a state-of-the-art 

fitness centre to complement its treatments 

and therapies, offering guests a holistic 

health and wellness package.

CASE STUDY

BORINGDON HALL HOTEL
Pulse installs premium fitness facility in award-winning 5* Devon hotel



Personalised state-of-the-art facilities   
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Pulse was commissioned to install a 100sqm2 

25-station gym with top specification 

equipment, in keeping with the state-of-the-

art spa facilities. The equipment was carefully 

selected to encapsulate the premium feel that 

runs throughout the spa. Gaia Spa Director, 

James Nettleton, wanted to ensure the Gaia 

brand was very prominent to create a cohesive 

feel as visitors moved from one area to the 

next. Every aspect was branded, from the 

cardiovascular machines to the strength kit. 

Even the screensavers are complete with 

bespoke Gaia branding. The space was built 

around a personal trainer offering; cable 

machines were favoured over many fixed 

pieces of equipment, and open space was 

prioritised. In order that guests would feel at 

ease in the gym environment, it was crucial to 

ensure that the equipment felt familiar, while 

still maintaining a premium feel in keeping 

with the high price point. Consequently, the 

Series 3 cardiovascular equipment comes 

complete with touch screen, internet access 

and interactive consoles, as well as e-scape 

virtual reality videos. Pulse installed select 

pieces of premium range strength kit, all 

complete with carbon fibre upholstery, 

including two dual multi pulleys, 
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 #DesignedToPerform

while ensuring that enough open space was 

available for personal training and stretch 

and recovery work. Versatility of equipment 

was also key so that people could drop in on 

a casual basis and use it for their individual 

training needs.

Sales Manager, Jake Saunders ,explained 

how the team at Boringdon were already in 

talks with a competitor, before Pulse pulled 

out all the stops to turn the client around. The 

pressure was on to turn around a quote and 

a proposal extremely quickly. But ultimately, 

Pulse was successful in securing the contract, 

due to its ability to offer complete project 

management of the design, order, installation, 

deployment and training in only six weeks.

Monthly 
memberships

Rather than being a standalone 

gym with vast numbers of monthly 

members, the gym was designed 

to be used by guests of the hotel 

and day visitors to the spa, although 

monthly memberships are available 

at £100 per month. However, the 

number of regular members has 

already exceeded initial projections, 

serving as a strong source of revenue, 

and there is now a lengthy waitlist to 

secure a coveted space. 

Sitting just outside Plymouth, the local 

area is sparsely-populated. Although 

those who do live nearby benefit from 

having access to a significantly more 

premium offering than they would 

expect to find in the city centre, which 

caters largely for the local student 

population and is serviced primarily by 

budget clubs. 

All strength equipment was branded Console graphics were designed to promote Gaia spa 

 

100sqm2  
25-station gym  

with top  
specification  
equipment
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Family-owned 
business
Boringdon Hall is a family-owned business. 

Jake spent a vast amount of time at the 

hotel, also visiting sister hotels in Newquay, 

to ensure he fully understood the needs of 

the client. He developed a close working 

relationship with James and cites this as 

crucial to understanding the type of people 

he wanted to drive into the facility and 

ensuring the equipment provided was what 

he wanted. 

James was so pleased with the finished 

project that he asked Pulse to install 

fitness kit in his sister site in Newquay the 

following year. The two demographics differ 

significantly, and as such a different mix of kit 

was required.

“I looked at all the major brands, and after 

careful consideration, I chose Pulse to 

install our gym based  on the quality of 

the equipment. The equipment that Pulse 

installed  fit perfectly with the high end 

feel we’ve curated throughout the spa,” 

explains James. “I’m delighted with the 

choice because of the excellent service 

and delivery.  The team at Pulse could not 

have been more helpful –  nothing was too 

much trouble for them.”

“Spending time with James and really 

listening to what he wanted was crucial 

to the success of the project. 

We enjoyed working on it 

enormously, and we’re thrilled 

to see our equipment in such 

a beautiful facility,” says Jake. 

“Our kit fits really nicely in the 

space, and we’re delighted 

to see the spa has gone from 

strength to strength over the 

last two years, winning numerous 

prestigious awards.”

Don’t take our word for itFrom strength to strength

James Nettleton, 

Gaia Spa Director at  

Boringdon Hall Spa

Jake Saunders,  

Sales Manager 

at Pulse Fitness


